
HOUSE KEEP ING
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( Ac com mo da tion Ser vice )

( Amdmg godm )

( The ory )

(356)

Time : 2 Hours ] [ Max i mum Marks : 40

g_` : 2 K Q>o ] [ nyUm™H$ : 40

Note : All questions are compulsory and carry marks as indicated against each

question.

{ZX}e> : g^r ‡ÌZ A{Zdm`© h¢ Am°a ‡À òH$ ‡ÌZ Ho$ AßH$ gm_Zo {XE JE h¢ü&

1. Fill in the blanks : 1×15=15

[a∫$ ÒWmZm| H$s ny{V© H$s{OE Ö

(a) The housekeeping of an establishment is influenced by its ——, —— and

location.

{H$gr ÒWmnZm H$s J•h-Ï`dÒWm CgHo$ ——, —— Am°a pÒW{V na {Z ©̂a H$aoJrü&

(b) —— cleaning is more thorough than —— cleaning.

—— g\$mB©, —— g\$mB© go A{YH$ A¿N>r Vah hmoVr h°ü&

(c) Various functions of a linen room include —— of linen and coordination

with ——.

{bZZ H$j Ho$ {d{^fi H$m`m] _| {bZZ H$m —— Am°a —— Ho$ gmW g_›d` aIZm h°ü&

(d) Light has a —— as well as —— element.

amoeZr —— hmoZo Ho$ gmW-gmW —— VÀd h°ü&

(e) We should use patterns in —— of the total surface area in a room.

EH$ H$_ao _| gVh Ho$ Hw$b joÃ Ho$ —— {hÒgo _| {S>OmBZm| H$m ‡`moJ H$aZm Mm{hEü&
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(f) Polishing or any additional finish is not required in case of —— furniture.

—— Ho$ \$ZuMa na ‡m`Ö nm∞{be `m {H$gr A{V[a∫$ n[agÇmm H$s AmdÌ`H$Vm Zht hmoVrü&

(g) An —— should usu ally be used be low the carpet. Rubber floor ings make

good ——.

H$mbrZ Ho$ ZrMo Hw$N> —— hmoZm Mm{hEü& BgHo$ {bE a~ãS> S>mbZm EH$ A¿N>m —— h°ü&

(h) —— —— are made of clay baked under pressure.

—— —— {_≈>r H$mo nH$mH$a ~ZmB© OmVr h¢ü&

(i) When a tap starts leaking, we need to change the ——.

Zb Q>nH$Zo na CgH$s —— ~XbZo H$s OÍ$aV hmoVr h°ü&

(j) For cleaning most of the metals, —— and —— are sufficient.

A{YH$mße YmVwAm| H$mo —— Am°a —— go YmoZm n`m©· hmo gH$Vm h°ü&

(k) The eggs of flies can be destroyed by using —— or ——.

—— `m —— Ho$ ‡`moJ go _päI`m| Ho$ AßS>m| H$mo ^r ZÔ> {H$`m Om gH$Vm h°ü&

(l) Water has —— as well as —— impurities.

nmZr _| —— Am°a —— Aew’VmE± hmoVr h¢ü&

(m) Drains in the surrounding area should be covered and should not be ——.

Amgnmg Ho$ joÃ H$s Zm{b`m± T>H$s h˛B© hmoZr Mm{hE Am°a —— h˛B© Zht hmoZr Mm{hEü&

(n) Golden rule of First Aid is ‘Make —— ——’.

‡mW{_H$ CnMma H$m Òd{U©_ {Z`_ h° "CnMma —— Am°a —— go H$s{OE'ü&

(o) Budgets can be classified into salaries, operational and —— budgets.

~OQ> H$mo doVZ, gßMmbZ Am°a —— _| dJuH•$V {H$`m Om gH$Vm h°ü&
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2. Write in the answer-book whether the following statements are True or False :

1×15=15

CŒma-nwpÒVH$m _| {ZÂZ{b{IV H$WZm| H$mo ghr `m JbV {b{IE :

(a) A floor supervisor is not responsible for the maintenance of rooms.

Vb n ©̀dojH$ {H$gr H$_ao Ho$ aIaImd Ho$ {bE CŒmaXm`r Zht hmoVmü&

(b) Bleaches are used for cleaning stains.

{daßOH$ XmJ-Y„~o gm\$ H$aZo Ho$ {bE ‡`moJ {H$E OmVo h¢ü&

(c) While laundering, the first step is to soap clothes in water.

YwbmB© Ho$ g_`, g~go nhbm MaU H$nãS>m| H$mo nmZr _| {^JmoZm h°ü&

(d) Curved lines project grace and flexibility.

d•ŒmmH$ma aoImE± embrZVm Am°a bMrbonZ H$s n[aMm`H$ h¢ü&

(e) Space is a utilisation as well as an element.

ÒWmZ Cn`moJr hmoZo Ho$ gmW-gmW H$bmÀ_H$ VÀd h°ü&

(f) Complementary colour scheme consists of colours that are opposite to

each other on the colour wheel.

H$m∞pÂflb_o›Q>[a aßJ `moOZm, aßJ MH´$ na EH$ gm_Zo dmbo aßJm| Ho$ gß`moOZ go ~ZmB© OmVr h°ü&

(g) While using curtains, pile fabrics are hung with the pile running

downwards.

nX} ‡`moJ H$aVo g_` amo_Xma H$nãS>o Ho$ amo_ ZrMo H$s Amoa IwbZo Ho$ AZwgma Q>>ßJo hmoZo Mm{hEü&

(h) Flowers should not be stored in wet newspapers.

\y$bm| H$mo Jrbo AI~ma _| Zht aIZm Mm{hEü&

(i) Rubber floorings are not comfortable to walk on.

a~a Ho$ n`m©̀  MbZo Ho$ {bE Amam_Xm`H$ Zht hmoVo h¢ü&

(j) Pump in the room cooler must be lubricated before summer.

Í$_ Hy$ba Ho$ nÂn _| Ja_r AmZo go nhbo Vob XoZm Mm{hEü&

(k) Bed bugs generally hide in the cracks and behind picture frames.

IQ>_b gm_m›`V`m Xamam| VWm \$moQ>mo \ó$_m| Ho$ nrN>o Nw>no ahVo h¢ü&
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(l) Any injury or cut should be well-bandaged with wet dressings.

{H$gr ^r MmoQ> `m H$Q>o-\$Q>o ÒWmZ Jrbr n≈>r go ~±Yr hmoZr Mm{hEü&

(m) Water has sand particles as dissolved impurities.

nmZr _| aoV Ho$ Qw>H$ãS>o O°go Kwb OmZo dmbr Aew’VmE± hmoVr h°ßü&

(n) We should not apply cotton or any greasy substance on the burnt area.

Obo h˛E ÒWmZ na Í$B© `m H$moB© {MH$Zr dÒVw H$mo Zht bJmZm Mm{hEü&

(o) Capital budget will include expenses incurred on the manpower of the

organisation.

nyßOrJV ~OQ> _| gßJR>Z H$s _mZde{∫$ na hmoZo dmbm Ï`` em{_b {H$`m OmEJmü&

Note : Answer the following questions briefly :

{ZX}e : {ZÂZ{b{IV ‡ÌZm| Ho$ gßjon _| CŒma Xr{OE :

3. Give a list of different cleaning methods and explain them. 2½

g\$mB© Ho$ {d{^fi VarH$m| H$s gyMr ~ZmBE Am°a CZH$m {ddaU Xr{OEü&

4. How are colours categorised? Explain by making a colour wheel. 2½

aßJm| H$mo {H$g ‡H$ma loUr~’ {H$`m Om gH$Vm h°? aßJ MH´$ ~ZmH$a ÒnÔ> H$a|ü&

5. How is silver fish harmful to mankind? How can you prevent them? 2½

_N>br ({gÎda {\$e) _ZwÓ` Ho$ {bE {H$g ‡H$ma hm{ZH$maH$ h°>? BgH$mo amoH$Zo Ho$ {bE Amn ä`m gm_m›` gwajm Cnm`
H$a|Jo?

6. What do you understand by personal hygiene and how would you maintain it? 2½

Ï`{∫$JV Òd¿N>Vm go Amn ä`m g_PVo h¢ Am°a Amn Ï`{∫$JV Òd¿N>Vm {H$g ‡H$ma aI gH$Vo h¢?

H H H
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