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(i) ¥97-U7 & TN @IS & TS &, @, T IR F/

(i) TS FH T 6 97 1-1 HFH &, @S & 4 5§ 57 Q-3 7% &, @S T 3 F57
FAT-dIT 3 F TI TS T § HAT ek J97 5 P FT &1

(v) TYU F97-T7 T FE Gy 7@l & [ o @ve 5 3 799 7 S7aRk® fadey fear 1
gl

General Instructions :
(1) All questions are compulsory.
(i1) The question paper consists of four Section A, B, C and D.

(iit) Section A has 6 questions of 1 mark each, Section B has 5 questions of 2 marks each,
Section C has 3 questions of 3 marks each and Section D has only one question of
5 marks.

(iv) There is no overall choice. However internal choice is provided in Section D only.
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SECTION - A
wg famett uva

MCQ) 6x1=6

5T SIS I Fea & fa 391 ¥ AFd q9 frTen a1 €, S S99 e § ¢ 1

(@) 3o (b) TH

() 3T Y @ TRE ft 999

Engine oil is drained for replacement when engine is

(a) Cold (b) Warmed up
(¢) Overheated (d) at any time

W IR fohal O T A o qvarq a1 fheet &l dger ot fawie (wae) w1
ST 2 2

(@ 20,000 km (b) 30,000 km (¢ 40,000 km (d) 50,000 km

Changing of air filter is recommended generally after completion of every

(a) 20,000km () 380,000km (¢ 40,000km  (d) 50,000 km

U gumell &l HaRU 9 g W@ & fau sfdas (fet=) & fhad 993 1

qgEd Seerl |Mey ?

@ TH I (b) < o © = T d =R a9
To keep the radiator system free of corrosion, the coolant should be changed
once in :

(a) 1 year (b) 2 years (c) 3 years (d) 4 years
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foRdl forshdl (TTHHA) o FhRIHS S9N hi/ch 3T Hequl T8q] o/t

(@) BHLE B (b) 3@ w1 T
© (a) 3R (b) SHI d TR IR wEYH

Themostimportant aspects of positive body language of a sales-person is/are :

(a) Smiling (b) Eye contact

(¢) Both (a) and (b) (d) Serious and alert

fondll TaaTfeTa e - IXI&T01 T&TdT = (auto - test facility centre) B fohell 9T &

TT WSA hI T fafu= wig we feafaal & wieor ¥ o S
gl
@ 10 ® 15 © 20 @ 30

In an auto - test facility centre, a new model of vehicle undergoes testing for

about different crash conditions.

(@ 10 () 15 (© 20 (d 30

a1 fraamaet wt fawfen & Tar 35 Afaa & wR (dAfaer) &t Si= a9 &)
ST =T8T, S §9 o ¢

CYICE (b) T™H (c) Tl A (d) wgd TH

As per service manual recommendations the level of engine oil should be

checked when the engine is :

(a) Cold (b) Hot (0 Warmedup (d) Very Hot
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SECTION - B 5x2=10

7. A A&l o g9 oh [T STeYl Wdereh (fete) % IR Heequl I ot gt 2
T |

List four important properties of an ideal coolant used for Automobile

Engine.

8. UTesh Hdl &l gy faf@u | 2

Define Customer Service.

9. TS &l TRl AU 984 i feciiod] <d T9I fashal §R1 3194 &edi ol (9H &1 2
mecqul fient Bt T1 39 Hed H fashdal & S WUl w1l @i R TR |

At the time of delivery of a new vehicle to the customer, performance of duties

of a sales person plays an important role. List two important duties of the sales
person in this regard.

10. T=Icllh 9eh JOTed] (Antilock Brake System) Teh FdTER (innovation) Tl HF 2
T fafire el @1 Sooi A U U YONEH i U H AR HifT |

Explain in brief about the new innovation - “Antilock Brakes System (ABS)”,

stating its two significant features.

11. 9=l & e STRem (Tew@E) 9 1 acd 872 2

What is meant by Preventive maintenance of vehicles ?
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SECTION - C 3x3=9

NN

12. TY H Iooid Hifee foh wenfad ael & I ®F 1 e fashdl @9 &l fHE 3
YehR 3T (updated) %l @ ?

Write in brief how a sales-person of Automobile show-room keeps himself

updated.

13. R g gt # 9T To=R TR 9T “(Air bag)” I SRS hifew] W 3
gy forga iR &e I foham an?

Explain the new innovation - “Air bag” in car safety technology. When was it

first introduced and by whom ?

14. R % HY WHT hl IAGH U & SIH el Fammee § =1 =9 98 i 3
STt €2 391 %A ¥ HH AR He@qul Yais & gt aeR e fava # @
! AT =R |

What are the informations provided by an owner’s manual supplied by the

manufacturer along with a car ? List at least four important informations which
an owner must have.

Lhus - ¥

SECTION -D 5x1=5

15. ol aea ¥ ‘TR fiheel’ sead &t fafy &t =men sifsu | 5
310

fhdl SR & $9 o At (coolant) ol FGeH i fAfY i AT HIfT |

Explain the procedure of changing Air filter in a vehicle.
OR

Explain the procedure of changing coolant of a car engine.
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