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General Instructions :

(i) All questions are compulsory.

(i1) Questions number 1 to 4 carry 1 mark each.

(iit) Questions number 5 to 9 carry 2 marks each.

(iv) Questions number 10 and 11 carry 3 marks each.

(v) Questions number 12 and 13 carry § marks each.
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(9) Y9 TR

An example of Food - Menu handling is :
(a) Restaurants

(b) Seasonal sales

(¢0 Window display

(d) Consumer store

GeU WR &I Jafd g Bt ©

(F) A-3TM3e *t fezT 9
(@) diEs |

() VR H g 9

() IR q+ft |

The success of Retail store is influenced by :
(a) Lay-out design

(b) Ambience

() Store space

(d) All the above
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This i1s a method of communication in which personal connections and relations
are used to share information ?

(a) Formal communication
(b) Informal communication
(¢) Verbal communication

(d) Non-verbal communication

4. POS % Ui &9 % : 1
(%) Uiz % 9 AT Tasha-fog (Point of Sale)
(@) ¥qg fsig (Point of Sea)
(1) & fog (Point of Start)

(%) S hig TE
Full form of POS is :
(a) Point of Sale
(b) Point of Sea

() Point of Start

(d) None of the above
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5. T Tkl &1 87 THH < YIS A0 JarEd |

What is Retailing ? Mention two essential features of Retailing ?

6. THYU ! TRUMNG HIfST | YT & dedi o A9 Fdisu |

Define communication. Name the elements of communication.

7. TS PRl Fa9@ H HHARI & fou @red iR @=sal & Hed %l 9HeET |

Explain the importance of Health and Hygiene for a retail employee.

8. wAfeTTd sAE- %R (YHT) FAMT?

What is personal grooming ?

9. HiT3 faghdl & HIE IR w1 Fd=T|

State any four functions of a Junior Merchandiser.

10. TN ot & sfatfa fofan fva ger *1 St €2

How is Billing done in Retailing ?

11. 99Tel IHY & dodl okl THESU |

Discuss the elements of effective communication.

12. uftaed <l aftwnfoa smife | ai STenfiTes Samel & fau sm |1 aiegT &1 e
g Afesh U € SR =i 2

Define the term transportation. Which mode of transportation is best suited
for heavy industrial products and why ?

13. VR & WWE@E H| AAEIH ¢ ? 396 a7 g fog [ 4 € =il fF gaq

ot &t wifd & T weequt § 2

Why is store maintenance crucial ? What are the points under store
maintenance which are important for success in retailing ?
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